
oistiuc th'c Rin ging (l 068)

l1istinc-. i\'c Ringing (CLAS~-.sM) alt:-rls a cu~lomcf via a 5pccial ringing pattern \\ ;'Ien receiving a call from a pre-specified

list ofdirectory numbers. ]f lilt: cLNomcr is also 11 subseribt:r lO Ca.~ Wailing scr\'jcc. find is on:book On a call, a 5pccial

ellil Waiting tone will be sent w the:: eustOmt:-r if lht: calling party's number i5 On lhc pre5p~"~':fict: .:sL

Generic Name of ONA Servke
I

Pl'"odu,"t N:lme BSE. or eNS

Oistinctive Ringing BA - Priority Call CNS

BS • Call Selector eNS

PB - Priority Ringing eNS

S WB • Priority Call~~1 eNS

Qwesl • Pri.ority Ca11 eNS

l'l::ATURi:: OPERAno........'

The cu~tomeT muM contac! lhe telephone company to initiate Dishndive Ringing ~rviec. A service:: order is required.

The CllSfomer initiates control of the Distinctive Ringillg screening Ii.st contents as well as a::tiv<ltion and deactivation of

the service by dial ing acc ess codes as desc ribed be low, Once th e approp riate tm nsIafionshave bee n mad e to ~he

Clmomer's line the customer may activate, deactivate and/or us-e the service as follows:

l, ~ .0\ ESS: To act;\I,lte the Distinctive Ringing service, the customer must go oflihook and dial 1<61 (1161 for rotary

dial), TIle customer will then receive an announcement providing the following infonnation:

- The service is now acrive.

- The number ofentries on the lis•.

The instructions for creating/adding numbers to the list; removing subscribers entries from the liM; reviewing
the lisl.

To deacti vate the servic e, the cu stomer must go ofF-hook and dia I "t 8 I (] ]8] for rowry dia~. The eli 5lOmCr

will then receive an announcement providing the following information:

- The n<lme of the service.

- The ~crvjct: is now urr.

- The number of entries on the list,

S~I U,A3S i~ it service nar1: (lfTctQrcll~ Techllol gies. Ine. (fonne~ly [3,~lIc()rx;)

.~ ~ I Pri 0rily Call is a scrv iee mark of S(lutJl\\~S[ern ]).ell T~lepholL~ CLtmp~n~'
UPDATED ifJ 1/10
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- The instructjons for removing any subscriber li~t entry; remo.'ing all sub~crlbcr entered numbers.

2. 5£SS and DMS-lOO: To activate or deactivate the Distinctive Ringing .~er ... jcc, the customer must go offhook and

dial either "'61 or 'I' 81 (l161 or 1181 for rotary dial). Once either access code bas been sueccssfullytnlered , the

cu~tomer sbould receive an announcement providing the following information:

- The name of the service.

The status tl f the Sf [\1 ice (act i \Ie or inact ive),

1l1C nurn ber 0 f en lrie ~ On the Ij sl.

The inslructions for creating/Jdd~lgJ removing, reviewing the list, changing of service status (aclive to inaclivc,
in aCli ve to act ive).

TECHNOLOGICAL AND FEATURI.::: IN rERACTlON CONSIDERATlONS:

1. Thi~ rcature is available in the following centr'll office switches:

Switch Type I A F.SS 5E:SS I>MS·IOO

r:.aliesl Generic Releasc lAEIO-t- 5Eo BCSJ I~~

.... RdN{:1 {:i;;ij '10 s.''''iu;BuIlL! 5~:;loel~ ~l:nC!TlO;"i thil~ 11"'~ IILII y~ I)e~n rei ~iHi~d Iry I~IO::: .... t:IILJIlI!Ii i.!:1 L: ~!Ii(:d (:(;1 ()IU ...~ILiiL:m i.... l()r"t"J~iHi,o:f1 ahol!:!1 ...... 1~iclL fc-a("LJ":=; arc pli!l1rJc:.d fOI

,,,dll~L"" ill, II,o~t ~n(:fic relCa~t3 if Ille \'cndars ehaJl~c iJle a~'3i laJ:.iUt)· of ~n)' feiltUT~S kr futu r~ ~!.cmm, rcl~)5~. 1h~1 ~re ~r'~I}I;o:>;) In lIS ~o~lI[]1e"1. the ~"~i1~~I'1y

of ~me ='"ic.es m~r be atfccled

2. The maximum djrect0l)' number lis~ sile is pr~determined by the telephone company on a company basis and can

rangl.: from 2 to 31.

3. The serving central office switch must be equipped with the appropriate Cl.ASg;M Distinctive Ringing/Call Waiting

software and hardware. In crder for rhis service to work on an interoffice basis. bOlh the originating and terminating
switches must be equipped with the Cl.ASS and Common Channel Signaling (CCS) SS7 software and hardware and

the interoffice trunki; must be converted to SS7,

4, TIlis servicf: is a "line" service and therefore t:annol be assigned lO subscribers wi~h trunk terminations (Le" POX
with DID). This scn-ice is also unavailable to customers with the following types of lines: multiparty, hotel! motel,

winand' oi nless pub Iic, 1A ESS rem ote switc hing systenl lines (RSS) and CeIltrex atlend,mt with con so Ie, 1n
addition. because of the spedal ringing, this service may nor work where ch~nnel banks (FX service), MFTs or

bridge L~ers are used (depending on circuit design),

5. The ringing lOne and lhe call wailing lone lbal a cuslomer hears has <l shonlong-short panem. Some lelephone
compani~s use this pattern for mOre than One service.

6, TIlere are certain digitOllloop carrier plugaim thtlt will not transmit the required distincrive ringing,

SM CLASS is ~ sen'ia: mark MTeleordia Tedmologi~~, InC. (f~JUL~rJ]' 1:l~IICDJc)
UrDATED 713lilO



7_ References:

• GR-219 LSSG R: CLASS·5M Fe<lture: Distinctive Ringing/Call Wailing. FSD 01-0] will 0 (A Module uf LSSGR,
FR-M), 15sue 2. April 2002 (replaces TR-TSY·000219 Issue 2 & Revi!o;ion 1 & Bulletin 2 & CiR-219 Issue ]) .

• GR-220 LSSGR: CLASS-~M Feature: Screentng List Editing, FSD 3~2K·OOO() (A Module ofLSSGR. FR-6<1),

Issue 2, April 2002 (replaces TR·N\VT·000110 hsu~ 3 & GRw 220 Issue I).

UI>llATt::V 7.'3111 0
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Oistillctive- Rjngin~ • Termlm'llillg Scrccning (l069)

Di~ljnui\'e Ringing - Terminating Screening (non.C1./\SS~M ) provides individual ringing signals fOT custCIme~ who ha\'c
multiple directory numbers (DNs) assigned to a single lim: lIppearance of a circuit switch, One ON is designated as lhe
"ma.~[er" ON and receives regular ringing. Additional DN5 associated wirh the single line appearance recei\'e distinelive

ringing ~ig.nals.

GeneriC' Namc of ONA Service PToduci Name BS£ fir eNS--
Distinctive Ringing. TcnninaLing Screening !\ M - CaU Icl~nl iric,Lti L1ntM uh~ Ring .s yc. CNS

~A - f)is lLn~tL ye Ring CN~

[lS . RingMast~r® eNS

Nx - [JLsl in~liy~ Ring eNS

_~WD - Pers,)jlaliwj Rin~~1 eN.)

(jwC:<>l- Custom Rin~ing CNS

fEA TURE OPERATION:

l. A customer may requ~sl from lh c it: Icphone com pany that up to fou r Directory N umbers (., prim aT}' and lh reC
secondary) be assignoo to rheir line, A service order is required.

2. Once provisioned, a unique ringing panem is applied lo lhl; c.:U~[or!ler's line for each of the assigned directory
numbers dialed by fhe calling party. The calling party always nears a normj audible ring~ng paltem,

TECHNOLOGICAL ANO FEATURE INTERACTION CONSIDERATIONS:

I, This feature is available in lhe following central office switches:

Switch Typ~ lA lESS SESS DMS-IOO

Earliest Generic Release L!\ F.9 5E4 OCS25

2. This service is only availalJlc on single pany linl;s with superimposed ringing,

~M (I.A_~'i i~ a ~JT'j~c nmrk ofT~lolJldia TeclLnologics.lnc. (fOrmefly Bdlcor()

:'l Rml!-M~1~r is ;t r~~i5tcrrJ lrarlclIl<!lrk 0 f [Ie II SOullt

~M ~Is('n~lilcd Kin); i~ ,L ~JT'ia: m~rk of <;l~uthw~Sl~mDell Tt.lcpJlOn~ C()lUp~ny.
UrDtlTED 7/31.110
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]. The primary number (PDN) receives nOmlOlI ringing. R;r:~ing patterns for the s~condary numbers (SONs) is <IS
foI1ow~:

SUN I - 2 j('rLg rings

SDN2 - 2 short rings, I long rir.!~

SDN3 - 1 sfwrt ring, 1 long ring. I short ring

4. Customer~ with Call Waitir.;:, will receive Il unique COlli Waiting tone for eac~ din;:cwry number dialed.

5. Cuswmers with Call Forwarding. Variahle may have the option at subscription of being able to fon.....ard only he
primaf}' number or forwarding all directory numbers upon service activation.

6. 1fother Call Forwarding features Jre assigned to the primary number, they are also provided for the secondary
numht:rs.

7. Originating Custom Calling features such as 1hree Way Ctllling or Speed Callillg can be assigned to the primary
nLImber on Iy.

S. Referen ces:

• GR~52U LSSGR: Fefllures Common To Residence and Business Customers 1, FSD O(}UO-OUOO to
FSD 01·01·1000 (t\ Module ofLSSGR, FR.M), Issue I, June:: 2000 lSE:::C FSD OI.Ol.IOOOJ
(r~ plOlceS TR·TS Y·000520 Issue .~. - no techn ica Ichanges)

• BellSouth Reference TR- 73534 Description ofth~ Net\Vork Interface to RingMaster Service,
Issue B, Februa:) 1991.

",. RingMa.<>ler is a regi stered trad em ark of Be 11 S(lllth .
. -I'D. '. .'::1) !.'ll/IO
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FII.~ter Si~r:taUDg On om (l094)

raster Signaling On DI [J provides me (;lJsto..r~r with improved call completion efficiencies for calls that terminate to
OlD hunks. Two mclhods are currenlJy available to provide the ESP with faster signtlling, Muh.Frequency {MF} and
Dual Tont: Mulli.Frequency (LJTMF) address signaling, Each of these methods provides improvements relmive to Dial
Puht: (DP) 5ignaling in temlS of the holding time required for digit outpulsirlg W the ESP's PBX during call routing. Thj~

equates lo reduced holding. times for DID trunks Jnd is perceived by the ESP to redu~ the nurnber of DID trunk".')
req uired to han JJ e its LrafTIG.

Co tn~dt Na~l ~ of ONA Set~ I~~ rNd~~ll\"ame Wjl:; oreN::;

Fa~tcr Signalin~ On DID [lA - r iJSL~r Sign~ting Oll DID ~

U-'SI:::

BS - F1l.SlCr Sig.n~li ng On DII) BSf' NCr-\S

NX - 1'8s1cr iignaling On 1)1 D [L~ r: <)r CN"S

.:.: '.\ es[ • Call C{j D ifCCWr}' Ku mbcr ();; Ii Vcr} (Oil)) +-
A.~i\

FEA TURE OPERATlON:

A c<:lll i~ placed [0 a number term iMting on a DID trunk. The Central Office detemlines through tmnslatiolS that this
D1D lrun k group requ ire~ either MFor LHMr signa ling. Th e appropri ate eq uj pm ent (and so fiware) is mi Iized to
oULpulse lht: digils to lhe DID syslem in the proper formaL

TFCHNOLOCilCAL AND FEATURE INTERACTlON CONSIDER.A TIONS;

1_ Thb feature is available in the following. central office switches:

Switch Type LA ESS SESS OMS-] 00

Farli est G~n cri t; Rt:]casc 1AHA 51.::2(2) J3CSI9

2_ The digiUlI switchcs (5ESS find DMS-l 00) provide lhis feature as an inherent part ofthe switch, utilizing the
<:lppropriale lime slots to fumis.h the MF or DTMr signal to the DID PBX, The 1A ESS requires hardware (MF or
DTM F transm irt.ers) an d ~o flware (9SHLTO j f I)TM F} lo pmvide L.h is. fe~l ure.

3_ R€fercncc~:

• SR-2275 Tdcordia Nolc~ On The Nctwurks, Issue 4, Oclober 2UOO (replaces SR-TSY-002275, Issue 3).

Thi~ s~rvicc, if uffcn.::d as a BSE. is associmed wilh the Circui[ Switched Line or Trunk basic ser\'ing arrangemenl, as
s[alcd in lite individual ONA plans.

Stan d~~d Optj(lll

•• Fur Qwc~t this. capabiJity is a OlD sen'ice ahemative.
UI'I MTI-:I) 7/~ I11 rt



flexible AN] Infonnafion Digits (1058)

The flexible ANT information digit a.-.;signmcnl feature perm il~ tht: a.';socilllion of suppkmenwry in ItJrmalion cJigiL~ wilh
spec ifie ca Iling party classes 0 f serv icc (c.g., co ill pho nc, hott: lim ole I. and prison s~rv iu:}. Th e purpusc 0 f 11 ex ibIe AN [
information digiL~ is to provide inlonmllion about lht: calling party's directory number which mllY be uSl.:"ful Lu ESP~ for
billing and/or screening of calls. Flexible !I.N I informalion digil assignmenls arc made by I,ockhccJMarlin as part of il~

North American Number Plan administration resronsibilities.
-

Generic Name of DNA Servi,ce I Prod~lc( Name BSE: or
eNS

Flexible ANI Information Digits AM & Flexible ANI BSE

RA· Flexible I\N I SSE

13S - ANI OSE

NX - Flexible AN r ASE

SWR· Flex ANI HS!-~

QWC51 - Flexible ANI HSE

FEATURE OPERi\. ION:

Flexible ANI applies to intemftlce cOllis that send tv.'o digit ANT informalion via [qual A,ces..~ Mult~Frequency

Signaling, Common Channel Signaling or Modified Operator Services SignOlling, When Flexible ANI digits apply to a

cIass of serv ice, th ey wi II be ou tpu1sed in sfeOld of h.m:k:ode d clas~ Q f ser\'i ce ANT pa irs, Be ing ab Ie to associate fl.e xib Ie
ANl pairs to originating Iille class of sen'ice translations provides the cllpability for ~he tenninating switch to identify
more classes of lines, Tn add it ion. associating fl.e xib Ie AN r pa irs with the routi ng trans lat ions for ES P services prov ides
an effic ient method for ESPs to idf; mi fy wh en customers are altern pt~ng to use those servi ces. The ANI p.1 irs are
transmined tlS part ofthe ANI sLgI1<lling sequence and are used by the receiving switch to identify the type of origina~ing

line or the type of call being l}lade.

TFCHNOLOGIC AI.. AND FEA TURF INTER,\CTTON CONSI O[RATIONS:

I. ':'his fealure is available in lhc following cCnlrdl office ~witch~s:

Swih:h Typ~ lA ESS 5ESS DMS·]OO

Fllri iesl Gmcric Release lAEII.03 5E6 BCsn

2, The Cil"1:uit Switched Trunk type I3SA wi~h FG D protocol itl-band signal ing interface wi II support this USE, It can

be supported via either a direct or ~andem trunk arrangement.

3. Flexible ANI can only be assignl.:"d to thc Circuil Swilt:hcd Trunk typ~ BSA lhat has lhe Calling Rilling Number
[)elivery (ANI) I3SE assigned as an option.

4. Referen ces:

+ LSSGR FR-6-1 (jQrml;"rly FR.-NWT-OOOOM}, f1l;"XiNc ANI Inloln~~iQn Digit Assignment FSD 20.20·0 I (H). Issu~ I, S~pL~mb~r !989,
Modu Ie T I(-TSY-D006 3S. lNo longCJ I~stcd. i

I)I'DATI:::V 7iJ 111 0
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Hot Line (1070)

"fhis aUlOmatic dialing feature pro\'ides the customer with the abilily to aUlOmalicalll' b~ l:onnt:cled with anOlhc-r line on
me circuit switched network. \\!hen the cus~omer"s station goes otl"hnok. a ~wilchetl cmmt:uion is set up wilnuul any

furth er user action.

Generic Name of DNA Product Name BS£orCNS
Service

Hot Line BA - Hot Line CNS

RS - Hot Lim~ eNS

NX - Hot Line I3SE or CNS

rB - Direct Conneuion CNS

SWB - Hot Line eNS

Qwest· Hol tine eNS

FFATURE OPERAnON:

r. A subscriber to this service, upon ~I)ing off-hook to initiate 1'1 call, will be automatica;ly connecl£d lo a singk
predclt:nnincd number. No digit~ t:.ialed by the subscriber will be accepted by the Centrnl Office switch.

2. The service, including the predetermined numbc~ is aClivmed via a service order with the telephone company.
Changes in the predett:TTIl ined number can unl)' be made yja an additional service order.

TECHNOLOGICAL ANU FfATURE ll\ J I::RACTlON CONSIDERATIONS:

l. This fea~ure is available in the following caltral offLce switches:

Switcb Type 1A ESS 5ESS DI\1S-IOO
-

Earlie.st Ge neric Re lease 1/\r,8A 5F)(2) RCS23

2. The pr~clcnnincd number can be any valid se ....en to lIfteen digj{ number.

3. Incoming caJls are unaffected by this service.

4. A su~cribcr to Hot Line cannuL ha\'c other originaling l~aturcs on Ibe Sflme line (i.e., Speed Calling, Warm Line.
Call forwarding, Tltree-\Vay Calling, Call Transfer).

S. Refere nces:

• GR·562 LSSGR: Manual Line Features, FSD 01-02-030 I lA ModLlle of LSSGR, fR-64), lssue 1, June 2000
(replaces TR·TSY·000562 Issue I ' no technical changes).

1l1is service, if offered a.... a BSE. is associalcd with the Circuit Switchc-d Line b.asic serving arrangemt:nl.

UrOt\TED 1/31 fl ()
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Mi:ssage W3ilin~ Indicator' (1\'1 W J) • Ability To Receive Audible Message Wlllting (1073)

With this capability, the ESP's diem can receive the audibk message wailing signal, i.e .. stuller dLal tOIle (or recall dial
wne), when activated by the ESP, This capabilily is a client option. The lint: should he programmed ...... ith this feame in
order for the client to receive snltter dial tone (messag~ wailing lone).

To activate or deactivate the stutfer dial tone on the client's line with the ability lO receive audibk message waiting. lbe
ESP uses an SMDI dala link lO the cenu-al offLce swilch.

Gc-m~~ir ~lUlU: ufO~ .. \ Stn'jCt Producll\llmt 8~H;u,.

CNS

Mcs;~gc \),iajlin~'. :n(hC~I(lr (MWI)- ,\'<lil~ To Rw=i,,~ AM - r-.,f~ss<LJ;~ Wtliling Tune eNS
AuJibl e Messag~ ''rVaitin g

BA . Mcssaginr ~cr>'iccs In.crfDc~ (:NS

[}S • Message w~ il ing Ino ic~l ion· AllUIOI c CN~

NX . SMDl eNS

PEl • Message w~ il ing I ndjc~lQ~ (,N~

swn . Cllslomer Akning [nll.blclrlcm (,N~

QW~~L - M~s~ag~ Wai Lillg, rnd icaL ion - Aui:! ibl~ CNS

O'" ..~~L - M~s~ag~ Wai Ling, Ind i~~Liorl - Aud/Vi.s(803 7) eNS

FEATURE OPERATION:

1, Once the MWI featllre is aS5igned W the ESP's client's lin~, there is no required action by the client to activatel
dtflctj vale the feature.

2, Any ESP can tum o{Uon a c1ienl\ Mcss~gc Wailing Indi{awr providing hey reside in the same Central Office as
tne client

3. With appropriale line traoslarions in Stored Program Control switches, an ESP call tum on or off a special recall
dial tone (stutfer ditll tone) to llotify their clients of an aW;liting message. Wherever the client anempts 10 nriginat€
J call, the client receives stuner dial tone. This indic<ltes to the client that a message{s) has been received by the
ESP for the client. nle client will receive stutter dialtone each time he attempts to originate acall until the ESP
sends a message to thc switch to remove the stulter diall()n~ (MWI).

4, An ESP's dient can use c<lll forwardillg bLlSY line (CFBL), call fot'\'1arding don't answer (Cl- VA), or call forwilrding
variable (CFV) to forward their calls to the ESP,

UPIJ!,. f::I) 1t.ll/ll)
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TECHNOLOGJCAL AND FEATURE INTERACTION CONSlOERATIONS:

1. This feature is available in the following eenlral office sWLlchcs:

I Sw~tch Typ~ IA E:SS 5ESS DMS~JOO

I

Earliest Generic Release lAHA 5E4.2* BCS2~"'*

2. This feature (:an only be offered on an Tntlaotfice basis_

3, Reference.'>:

• For MWI: GR·21!3, SimplLfied Message Desk Interface {SMDI) (A Module of LSSGR, FR.(j4), Issue 3,

February 2002 (repbces TR·NWT·OOO:!83 Is~ue 2 & Supplement 1 & GR-283 Issue 2),

• Recall dial tone (stuuer dial tone) described jn GR-S06 LSSGR: Signaling For Analog Interfaces, (A MotJule or
LSSGR, FR.M), Issue 2, December 2006 (replaces Issue I).

This ~cr\'ice, ifoffered as a I3SE, is associated with the Circuit Swilched Line basic ~crving arrangement
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Message Waiting lndicator (MWI) - Ability to Receive Vi.~ual Mes~lIge WaiUng( I<J74)

Wi~h lhi~ capabihly, lhc ESP's clieIlt can rec~ive a visual alening signal from the ESP, nlis capabi·.ily is a subscriber
option, TIle visual MWI is a d~vi(':l;: wilh an iIlurninating lamp lrat is. controlled by signals received viJ the client's line

from the appropriately equipped ~entral otlice switches.

Ge lit rj( :'>'~ m t ()f Oi' A Scrvi~~ Prod~ct i";~ID~ BSE Or

(:NS
...

MCS5~g~ W~itin8, Incl i~~Lur (MW l) - _\ bi I:~ \. [0 Ri:C<..: \ ~ BA . Mess~g iIlg SeN icc~ rIltc~fax eNS
vi~ual Mess3ge W ~i. iIlg

FlS - ,~L~Li,m .t.,ics.5~:t~ W~i. i 1111, Lam ~ ]nd icati (Ill eNS

PD - ElectiOn ie I)u >I·' ~ss Set Mcs&.'\gc Walt ing CN~

QWt;st· Mcss~c W~iltnp. Indkallon - Visu~1 CNS

Qwcst - MCSSilgC WlIitlnz Indi~JtII(Yl - Au<!:Vis(8031) CNS

FEATURE OPER./I. TTON:

MWT • Ability 10 Rccei\'c Visual f\.-1csslIge Waiting is fI central office software .md hardwtlre captlbility that allows 1\

~ubscriber, wilh special CPE, lo havc a lamp Or LCD flash al 60 IPM when there are messages waitbg at rneir message
bl.lrellu, and be turned nJf to intlicau.: that Lhere arc no messages.

This feature is Jctivated!deacti"ilfed by the ESP who uses an SMDl-type data hnk lO the central otlicc switch. A
(uSlOmer's lamp or LCD is activate<:) on their CPE when an ESP send~ a signal to the central office to apply 130 volts to

lilt: customer's lamp. Tbe ESP (Voice Mail provider, other message provider, etc,) wO\lld send tln additional si~~nal ,lflcr
tht: mcssagn hayl.: been rdrieved by the clients to remove the ~ 30 volt from rheir client's lamp,

TECI-fNOLOGICAL AND FEATURE INTERACnON CONSIDERATIONS:

l. This feature is available in the following ccrllml office swilches:

Swit~h TH1t 1,0\ f:s., 5Is..'1 OMS-lOO

E..'£sl iest (jcn~lIc Xci ~a:;c IAE8 5FA.2~ [KS29

~ rSf"'iN

2, The lamp is off when the subscriber is off.hook (lr there are no messages queued l:lnd the subscriber is on-hook.

3. Th tS cflpab i[j ry requ ires a spedaJi zed hne card.

4, Refere nces:

• Qwest reference pubhcation 77335 • "Message Wailing Indication· VisuaL" I~sue .1\,

September 1990.

UPDATED 7/31/]0
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Moltiline t1unt Croup (1077)

Multiline Hunting provides a softwl'lre-detined search for an idle terminal to which a call can be completed. When calls

(lre placed to a Multiline Hum Group. hunting begins with Ii member de~ignakd by tk dialed directory number and hun1s
sequentially through the group until an idle member is found or the end oflhe de~ignated li~t is encountered. Tfno idle
Illember is found, busy tone is relUmed to lhe calling party. Sn'erallypt:s of"tmnting arrang~mel1'; are available: Rt:gular

Hunting, Circular Hunting, and Prefen':l~ial Hunting.

Pre{erential hunting provides indivicJuallerminals in a hunl group a "prdcrcnlial li~l" lhat consisls orany wnninals in lht:
hunt group to bt: hunted in any sequence. If tll.: lelephone number 01' lht: called line is found bus)', [he prt:lercntilll list i~

sequentially hunted hK ~~~l idle IinE::. If all the:: wrminals in the prcfe::renli::lI IiSL art: found busy, the lasL numher or lhe
prt:lcrmtial li5t is the start nUnllclepnone number br the regular or circular hunl group. The efft:cl is lo make a hun1

group member the '·pi lof' of il's own hunt group.

G~~~r~~ ~ IiII ~IJ f DNA S~rvi~~ Pmdud 1'i8m~ IlSF. or C'IS

Mu Itiline I~ u:nl Grc>up II M • Circul ar Mtll! iii n~ Hum GrQt1p
I

BSE

Ar..., - Muhi Iin~ Hunt Gwur ()v~rrlo\\' BSr:

AM - Pr-ertr~nti al ! Iull[ill~ RSr:

!I M - Regu laJ Mu IL·· i·.c I[u nt Grou p BSE

BA • H~lIll ing Scr't' kc Arr~ngL' .. :~nts SSE

FlA - II un! ing S.~r.·ic~ Arr'lJlg~m~n L~ Cir~u Iar (1 02~) flSr·:

~A - 1·1 un! inil S.~r.·ic~ AITilllg~m~nt.:; Pr~ r~=I.l 0024) [~Sf.

[3.S • Mlil {Jl inc Hunt Grc>ups [).SEQI eNS

Nx - 111l~t {j roHp A rrnn:::,cm~ljt:s I3SE

P[l . Hunt Gmup Arr~n~~melj[ ~Sf::

SWB - Muli.ilin~ 1hmL Group I1sr

Qwesi.• H~il{ing [3.SE

FEATURE OPERAnON:

The Regular Line Hunting capability offers a hunt'r.!1 arrangement in which huning begins with the terminal number

ilssociated with the called number and continues f>equenti.ally through the last terminal number in the Multiline Hunt
Group where the hunting is stopped.

The Circular Line Huming capabiJiry offers a hunting arrangemelHin which hunting begins with dlt 1enninal number
as~ociated with the called number and continues sequentially through the last terminal number in the ~\1ulljline Hunt
Group where hunting resumes <It tennil';)! l Olnd continues through the tenninal preceding theswrl hunt terminal.

The rrdt:rellli al hunt ing alT"<ffig~m ml allow s a preh un l ov~r a suhsel or pre rerent iaI list 0 r term ina Is before hUIlting
lbrough the hum group. The hun1 group caIl be cilher a circular Or regular hunl gruup. All wrrninals in the grour::an
have lheir own prcfcren1iailisL When a call i5 10 lCrminllle [0 ::I gmup with preft:r~nlial hunting, the address of the
preferential list is obtained and conditional hunting is performed. 1ne fir.;l lcrminal in [he li~l is examined, and if idle, an
<litempt is made to term inate the call. If busy, the next term inal in the preferem ial Ii sl is ~.:< am incd and so on un li I an it.! It:

~enll ill a1is found. Tfan id Ie Ii 11 e is not fou nd, th en the last tenn inill in the Iist is II sed as fh e St:lrt hunl number i: LI) lhe
reg 1,11 ar or circu1ar hunt group. A regu1ar or circu lar hum ing is perfo tTIl ed, alld if no id1e te nn illa l is fou nd v~a a seat"( h

through the entiJe gro\lP. the calling pmty receives busy tone.
IJPDATED 7/1 IfLO
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TFCHNOLOGlCAL AND F~ATURJ::: INTERACTlON CONSIDERATIONS:

I. Tbb feature is available in the following central office switches:

Switch Type lA ESS 5ESS* DMS&IOO

Eartiest Gen eric Release lAESA 5E2(2) BCSl7

No~c: • RcgullLI an d CIrelli ~r 11unting (l1'lly ~r<; .l'i~ilil.N~ ip th~ j l:SS 5W i1~ h

2. Th~~~ Hunting fC.alurc5 are compalible Wilh ihe majority of Distillctive Ringing. and Thre6-Way Calling features in
the 1A ESS. 5ESS and the OM5---1 00 ~wilches. The ClIll Forn'aruLJ~g [eaiures are compaiil:.~ wiih the hunling
techniqu~5 in the 1A ESS and 5 ESS switches.

J. The ClIll Wailing femure is compatible with preferemial hunting in both the 1A ·-SS and the OMS I00.

4, Tn the 1A ESS, the prcferentia~ lisl can ha\'c a maximum of 18 ierminals assigned to be hunted before returning to

the hum group. Tn rhe I1M5-1 00. the:: prefcrcmiallist can hllvc a maximum of 19 [cnnin<I~~ assigned, including lhe
pilot number, io be hunLcd bcfurc returning w ihe hunl group.

), In the DMS-l 00, preferential huntin:~ is compatible with the Distributed 1Lint Number real reo

6, References:

• GR·569 LSSGR: Muliilin~ Hunt Ser\'ice. FSD 0 1·02~0802 (A Module of LSSGR, FR.64). [ssuc l. June 2000

(replaces TR·TS Y·000569 h sue 1 - no lechn iea Ich ange~).

This service, if ()ffereJ as 11 BSE, i~ a.<o;sociatcd wilh ihe Circuii SwildlCd Line basic ser\'ing arrangemenl.

urOAH .~, 7iJ l/ll)



Mliitillne Hunt G~onp • C. O. AnnOunCl?llICJlts (1078)

The dday announcement for queued calls on hunt group feature provid~s various oplions for handling incom ing callers to
a multiline hUnl group thal is subject to queuing, TIle basic queuing service provides on!-' for audible ringing tunC
treatment for waiting callers. This fearure allows rimed audible ringing tone followed by a customefselccled (e.g., ESP

selected) combinalion or announcements separated by silence, music, or audible ringing lOne. The announc(:;mnls arc

standard call progress type announcements. not ESP-programmed announcements. Answer super\'i~ion is retum~J

toward lh ~ call lng party afler tim ed aud ib Ie (On e whe n th e fLrst announcem ent be gi ns,

Gcn~rk Name of ONA S~ ..."icc i>l"OlIucl !'<3mc ME or CNS
-

MlJlliliil't BUill Gwup· C. 0. /\l)nol:I),'~mcntS AM - Ccntr~1 Ofikc AnnL1unc~mcnL~ B">E

BS • t"llJltilillC HUllt Queuing I:lS"

B:'S - Quc!:'.:: ~ '. (Acc~ss) I3SE

NX - Ann(lun~Cm~nldU('j) 13,sF. or C~S

PD· [lUll{ Gr,,+ - e.O. AnnO~LI1~~m~m$ I:l,sl'

S\VA - R~wnJ~J An Munce m~lll~ BSE

QwesL - Llniform C~lI D iSLributi Oll B5E

FEATURE OPERATION;

TIle delay announcement feature provides for automalic rolling of incoming catls lo multiline hunt groups to one or more
pre-recorded announcements when the call lS nOl serviced wilhin a preset time inl(:r\'aL

TECHNOLOGICAL AND Jo'l~AiURE rNiERACTION CONSIDERATTONS:

I. This feallire is available in the followingcrntml ofiice switches:

Swilch Type IA [55 5ESS DMS~lOO

Earliest G~ncric Release lAESA 5E2{2) BeSl7

2. lA ESS Switch:

The rollowing optional capabiliLies arc availabk, depending upon switch/generic [ype, with lhe delay
announCcm(:nl fealmc: Fixed Deb)' announcement, Flexible First LJeJay announcement, Varitlble Length
Delay announcemenl. Service After Uelfl)' Announcement, Delay Announcement ~mproved Billing, and
Selective Delay Announcemem.

UCD customers using Delay Annollncemem must have queuing.

UPDATED 7/JJ.:Jl3



Customers can specify a length of time for incoming calls to be in 4ueu~' before dle Delay Announcemenr is
~ct ivaled.

Queuing can he UrO seconds so that every caller receives an announcemcnl.

Customers may have up to four different 1)~lay Announcements.

Queu ing tim ing b~gins aficr calle r1; rece ivC each annauncernent.

Announccmenl access lnlnks are required and must be traftic engineered f()r each eustomcr.

Separate announcement access trunks are required for ~ach Delay Announcement.

3. 5ESS Switch:

The following oplions are livai lable, depending upon switch/generk type, with the delay announcement
feature: Inilial Tone lrcalmenl. [nittal Delay Imerval afler Delay Announcemenr, Delay Interval between
Delay Announcements. Delay Announcement Length,and rlexible first Delay Announcement,

There is a l.:.1pabiJiry for four delay announcements in the 5ESS Switch, nle 5ESS Switch has th~ c3p3bilil)' to
provide Inwr Jelay (belween announcemenl:~) timing. maximum of eight delay~, tone5 and £he number elf

eycks, up to 3, that a rttordjtlg can play.

4. OMS·100 Switcn:

Mulliline Hunting quell ing functionality is tlvailable via Uniform C:tIlDislrihuLion (UeD) in the N<Jrthern
Telecom Inc. switching machines, Currently, a UCD is assigned to Ii Meridian Digit~l Ctnlrt::;.;. environment.
Where there are more incoming calls than agents to serve ihem, delay will be encuuntcrccl before lhe c~lls are
answered. There is a maxim um 0 f three de Iay annauncem ~n b a... f:I iIf:lh Ic lO lhe ESP. A recorded
announcement advising of the deity will be provided when a delay thrcshold i~ cxcct:ded. The delay lhrc::;holJ
is a cusromCr oplion for the N'fl UCD.

5. References:

• GR-S69 LSSGR: Multiline Hnnt Service, FSD 0 1&02·mm2 (/\ Mm.lult: of LSSGR. FR·M), Issue l, June 2000
(replaces TR-TSY-000569 Issue l - no technical chO'mgcs).

';'his service, if olkrcd as a BSE. is a::;sodalcd with uu: Circuit Switched Une basic serving arrangement.
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MuUilin-e Hunt CTOUp -lmJi"'idual Ac~css To EacJI Port In Hunt Group (lfl79)

Individual access to each port in J hunt group lIllows each line in 11 multiline hunt group (irLclul..li~l/ tne lead lim:) to be:
assignt:d a sepamle nOn-blltlt directory number,

<;cne~jc 1\ a nJ e of ON i\ S~n i~~ PnHIm:l. ~ltllI~ BSE ClrC";S

M I(il i IlC Hu nl Group - [neli vidual '\C«55 To ' til PQrt hill AM - ~()n-I'lunling Numh~r Fm US~ W.1h Hunt Group RoSE
I,Clln1 GrlJup Arr:!IJlgt rn~.l( 01 CCD j\rrangement

13A - Nl'-'-I :unL Directory Numbet$ 1351::

B~ - Mulilline I~unt Gmups B.~F. NCNS

BS • Nonlluming Number lor IISC willl HUIll Gro'IlP or I:l~c

lien Arr<lJlgem~ut (Aa;~ss)

NX - Hun1 Groups BoSE:: meNS

rB - NOllllw·I···c' ·~llmbcr Arrangcm~nl Hsf.:

S\V [l • Nonhu nli ng Number Mfa' :',' mcm SSt::

O\,\·e.st - 1.;;IILinJ;; m;r:

FEA TURF OPERATION.

When lhc non·hunl directory number is dialed, a c.all is placed only to the designated number. If the numb-f is busy, the
ca.ll will nol route lQ other members of the hunt group, Jnd a busy signal is returned,

TEC II '\IOLOGICAL AND FEATURE INTERACTTON CONSIDE',RATIONS.

Individual access to each port in a hunt group j~ available in the following centra.l office ~itcne5.

Switch T~'pe lA E.SS 5ESS DMS-JOO

Earliest Generic R.elease lAESA 5E2(2) 8CS25

2_ In the 1A ESS switdt this feature ca.... be assigned with lhe following constraillts:

Each tem~inal number must be assigned its own Director)' Numb...r.

Queuing of Lines will not be allowed.

Stop HUnl Key ~ are not penn i Lted.

3_ In lhe lJMS-lOO this fealUre CH') be satisfied by using either Distribured I,ine Jlunting or the Multil ine Hunt Group

Fefllure in conjunction with the 13ridged Night Number feature, The Individua Access to Each Port in a Hunt
Group feature is nOl compatible with the Universal Call Distribution hunting ammgemell- ill the DMS I00-

4. Call Wailing. Tt:nninating and Call Forv,'arding features should not be assigned to rhe non-hunt directory number,

UrDATED 7iJ lfl I)
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5. References:

• GR-569 LSSGR: Multiline Hunt Service, FSD 0 ]A02·0B02 (/\ Module of LSSGR. FR.M), Issu~ 1, June 2000

(replaces TR-TSY-000569 Issul;: I - no technical changes),

This service. if offered ~ II BSE. is a5~H;jalL:d with the Circuit Switched Line basic serving arraIlgemerlt.
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Multiline Hunl Group. OvcrOow (r (80)

The maximum ~.I.~ ofhunl groups is switchir.~ system dependent. Thi5 capab~lily permits :nnt groups lo b~ large in si/.~.

within the limitations of the switching system serving the ESP, MLHG - O~'erflow allows a call destined for the FSP's
hunt group [0 be routed to another telephone number within the same switching machine, but outside the hunl group.
"lllis capabiJ.ty requires an extra tnln51ation in order for the multi line hunt grOLp overllow Lo bc enabled in the switch.

Generic Name of ONA Sel"vi~e Pr{)du~t Name llSE or eNS

Multiline Hunl Group. Overflow AM 9 Multiline Hunt Group Overflow I3Sf

BA - Mldti-line l-Iunt Group BSE

B/\ - Hunt {iroup Arrangement I3SE

SA - Hunt Group (Overflow Advance Arnngement) SSE

BS - Multiline HUllt Groups BSF or eNS

\ x-HlI:l~ Group Arrangements I FISE

PB - Hunt Group Overtlow HSF

QweSl. Hunling SSE

FEATURE OPfRATlO :

In thc lA ESS and 5ESS machines, CaB Fon....arding Busy Line (CFBL) wirl be asstgned to the MI.HG to accomplish the
overflow function. In ~he DMS 100, Line Hunt Overflow to <l Route or Line Hunt O\'ertlow to:'l Dir\:ctory Number are
u:j J.2.ed to provide th is capa bi Iity ,

TECHNOLOG ICAl AND FEATUR!7, INTERACTION CONsmERA nONS:

I. This feature is avai lable in lhc rollowing central office switches:

Switeh Type IA F..-SS SESS OMS-IOO

Earliest Generic Rdease IAE8A 5E2(2) BCSl7

2. 1A ESS and 5ESS Switcl~·.~~:

For MLHG hunllines, CFBL call fOr'o'lartling OCCUr!; only when alll:i:~'s are busy. The lines hunted depend on
the hunting. arrangcml'nl as follows:

Reglliar Hunting. CFBL forwarding treatment is provided only when a:i 1ines hunled, including the lasllinc in
the hunt group, are found busy.

Circular Hunting is similar 10 regular huming except hunting does not end Wil~l the last line: n a preammged
hunl group. In circular bunting, all lines in the hunt group 'Ire hunted for an incomingcilil. CFOL call
forwarding l:re,alment is provided only when all lines in <l circular hunt group are searched alld found bU5Y.

UPDATED 7/J lilO
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3. OMS 100 Switch:

The following overflow feature~ can be assigned lo Distribult:d Number Hunting, Multiline Hunting and

Distributed Line Hunting:

If all Iines in the above listed hunt groups art: bu~y. the o~'erflow to a directory number (LOD) ;'~~ature c,m be
a~jgned to the hunt group. The LOD ft:alurc will cause hunting to continue to a specified direcrory number,

If all lines in the above tislcd hunl groups are bus)', the overflow to a route index (LOR) can be assigned to the
hunt group. ThtS wi 11 give lhe ESP lhe capability lO hunl to a trunk group, announcement group, or private

facilities that are accessed via a mule indi':x.

" Re feren ces:

• GR-569 LSSGR: Mulliline Hunt Sl1"vict:, FSD 01·02-0802 (A Module ofLSSGR, fR-M), Issue 1, June :WOO

(rep laces TR-TSY-000569 Issu L: ] - nO tech nica I cflanges).

Thi~ serviet: is assuciated with lbe Circuit Switched Line b<lsic serving arrangement.

UPDATE!) ?f)lJHl
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Mulliline Hunt Group ~ Uniform Call Distribution Line Huntillg (1081)

The Uniform Call Disn-ibution line hunling ammgcmcnl allows. for equal distribution of incoming calls to all termin411

numbers within a hunt group,

Generic Name: l)fOl'A SU'I'irc I'rochl('t N3!l1l: BS£ Or eNS

Multil :1,' Hunt UrmLp - : ':'11orm (all Ulslrinntion I.in~ Huntin!; AM - lJniforlll Call Distribu~ior' BSE

~A - Uni forrn C~IJ DisrributiCln riSE

I~S - LJmfnrm Call OisuibuLi(ln riSE

NX - QlIC~ .:~g/U CD ~Sl:: OJC\~

NX-UCD BSEQrCNS

I'H - LJni filml Call Oi srriou Li'H1 [}S~

SWU - Unifonn CIf.II Oislrihnti"n AmJnge:mC:llt liSE

Q\\'~SL - LJ niform C~lI Disrril:>lItiQn BSE

FEAnJRE OPERATION:

1, When an incom ing call (to the U lreclory Number of the muIt i~ ine hunt group) is rece i"'ed, htJ nting shou ld beg in al
tht: stan-hunl LcnnlMl and proceed as J circular hunt,

2. Wnen an idle terminal is found, the C<lll.should be completed, and immt:diatcly (even before another call <Jnemprs to

terminal(;) a new circular hunt should begin for an idle temlinal. TIl is hunt should bf;l;in allhe tl:'rminal numhCT

after the one that lhe call was jusl compktcd_ When an idle [enninal is found, the hunt should stop .md the idle
terminal numher stlOulJ bc slOn:J as the start-hum lerminal for the next incoming call to rhe Directory Number
(DN) of the multiline hunl group (MLH::..i)_ Ifno idle [enninal is found after a complete circlliar hunt is mtlde, the
stored start-hunt ON should he the DN of lllc lasl completed call.

3, If an in com ing call i~ not lo th L: 0 N 0 f the MLH G bUl to a ON associated w jth one of the tenn inal S 0 f the 1\LHG
instead. the start-hunL wrminal as defmed abo~'e for Uniform Call Distribution should not be us-ed. Instead, the
incom in g call shu uId be di reeled lO lhe lerm ina I associated with the ca Hed DN directly, Ifth e called DN term j nali s
husy, 11 circula.r hUllt should begin at the called DN terminal and continue until all idle tellllinal is found. Tfnone is
found, the incoming call should be gillen busy ITeatment. In either case, the next incom ing caillo the MLHG UN

u_~es a s.tart-hunt number as delermined by 2above, which is uflaffected by the call to a lerrninal's direct ON.

TECll.'JOLOGTCALAND FEATURE INTERACTION CONSrDERATlONS:

I. This fe<lturc is available in the following central office switches:

Swit~h Type 1.'\ E:SS 5ESS OMS-lOO

Earhcs l Generic Reletlse IAE3A 5E2(2) i BCS21
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2. In tht: 1A FSS and JESS switches, Call Wailing - Terminating and series completion cannOI be assigned to lines
with the UCD feature, Tn the OM5-1 00. the Uni\'e~al Call Dimilmtion fcalUrr is nol compatihk with Auwm~tte

Call Back, Automatic Recall. Automatic Call Distribution, Bridged Night Numher, Calling Number Delivcr}',

Catling Number Delivery Blocking. Di.mibutecJ J,ine Hunting, Distribuwd Number Hunting. Mullilinc Huming,

Pre feren tial Hunti ng an d Stop Hunl.

], References:

• GR·5691.SSGR: Mullilinc Hunt Service, FSD OI..{)2·0S02 (A Module of LSSGK. FR-64), Issue I, June :ZOGO

(replaces TR~TSY~000569 Issuc I - nO tc<:hnical changcs), s(:e "uniform call distribulioIl hunling."

This service, if offered as a BSE, is associated with the Circuit Switched Line btl sic serving arrangement,
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Multiline Ilullt Group - VeD With Queuing (1082)

This katun:: provides lhc capability [or fI UCU rnulliline hum group to be equipped with lbe queuing fCfllure. The

queuing fealuru rrovid~s a means ror~uttlmatically queuing calls Lo a multiline nu[)[ group wben all bunting group

te rrn in ations are bu ~y ,

Gentri~ i" ~ me 0 r Oi" i\ ~~r"i~~ "roo net ~:am~ RS~: Ql" eNS

\ful tiline 1·1 unl (JfClU P• UC D WUIl QtlCU ing AM· Qucuing elSE

BA - M ulli Iin~ HulLL Grull~ - l.leD W ilh Ql.I~ui n~ I1Sr:

US - Multi: ;.;~ Flunt O~uing H~l.:::

BS -QUCl.l .': (Access1 B5E
,

NX - Qu~u ing.lUC D FlS.Eor CNS

I'B - Un iform Call I)i~tributi[}n 'W ith Que uing I~S.I;

~Wl:l- Quclllng l3~l:

I

(/''''cst - l.]n ilorm Call Dis1 ri bution B,sE:

FEATURF OPERATlON:

I. Calls made to a UCO multi; i:I~ hll ~:: group equipped wilh the queuing fca[urt: will complete immcdiak<.\· iflherc is
an idle terminal in the UCD hunt group. Howe'-er, jf alilerminllb in the [ :CO hunt gmup are:: busy, the call ->
pbced on que ue an d WOl its tts IIIm to be serv-e d, If th e de 101)' aOIl ounce men ts feaw re is act ive in th e serv ing centmI
office the calling parly may receive 'i'~nce. speciOlI tone, rnu~ic or annQlncements .fthe cOlli is not serviced within a
customer spec iti ed Ie ngth of tim e, 1'h-e C,1 ~. rh at has beell on queue ::H~ Ion gest wi II be th e fi rSf ctlll served when a

line becomes available. T11e customer dctem~ine~ the maximum number of calls thm C,1n be pl1ted on queue .f the
incoming call cannot be plJced on queue, the calling party receives busy tone.

TECHNOLOGICAL A~j) FEATU RE INTER.A.CTION CONSIDERAnONS:

1. This feature is available in the following central offic-e switches;

Swhcb Type lA ESS 5ESS OMS-IOO
,

Earliest Generic Release IAHA 5E2{2) AC S-:::! 5

.... Tn the 1/\ ESS and 5ESS swilches. Call Waiting. Term inaling anti series compldion cannot be assigned to line~ of
multiline hUnl gTtlUpS. The 5ESS and DMS.I 00 Queuing fealure should nol be assigned wilh Call Wailing.
Terminating. In the DMS-l 00, lhe Universal Call1Jistribuliou feature is not compatible with Auwmatic Call Back,

Autom~Uic Recall, Aulomatic Call Dis,[ribution. Bridged Nigln Number. Calling Number Delivery, CallingNumber
Delivery Blocking, Disu-ibutcd Line Hunting, DislribuleJ Number Hunting, Multiline Hunting, Preferential Hunting
and Stup Hunt

. l'I)ATl-:;' 7::ll/10
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J, References:

• GR·569 LSSGR: Multiline Hunt Service, FSD 01·02·0802 (A Module on .SSGR, FR.64), Issue I, June 2000

(replaces TR·TSY-000569 Issue I - no technical changes).

This service. jf offered as a BSE, is associ<ned with the Circuit Switched Line basic ser.... ing arrangement
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Nlime nf Clillin~ Party (I 097)

Name of Calling Party is a temlinating user feature that allows the subscrber to receive the name associated with the
calling number prior to answering the call.

Na me of Ca II ing Party, or Ca II ing party NAM e (CNAM) is an in cre me nta1feature funct iQ nality rh ilt tldds call ing Ilam e
illfol1llation to the existing ·'Call ing Directory Num1:er Delivery - \'ia ICUD" service <llso described in the ONA Services
User Guide,

When (NAM is assigncd lO lhc sul·l.~cribcr's linL::, lh~ namc a~w[;iawd wilh Lne cal.: Ilg numb~r, along with the directory

number of the calling party, the time ofthe cl'Ill and tl-e date are sent to, and displayed on, the called party's customer
premises equipment (erE) during the ftrst long silent interval of the ringing cycle (between the fLrst and second rings), If
the calling party is outside the area in which the service work~ the called party's ePE will receive an "0" which in most
cases is displayed as "O~Jt of AreOl" (actual display is the function of the CPE used),

Generjc L'llllll('- of ONA Scrvi~t Produd Name BSE or-eNS

Name of Calling Party AM - Caller IlJ Witb Name eNS

BA • Caller·m Deluxe eNS

BA - Caller ID eNS

BS ~ Caller ID Deluxe eNS

NX • CaBer ID
I

eNS

FfATURJ::: OPERATlO\:

The customer must contact the telephone company to have the CNAM service aeri/ated, Once th~ U<lJ1s]a[ion changes
h,we been made to the customer's line and the customer htls inswlled the appropriate ePE, the name as:s.ocia[ed wjlh lhc
cOlli i.l1g number, the calling number, and the date Olnd time of call is automatically tmnsmirted to lit customer's epE.

TEClfNOLOGICAL AND fEATURE INTERACTION CONSIDERAnONS:

l. This lCalurc i~ available in lhc 1()lIowing ccnlral ornec swilche:::s:

Switch Type- 1A [55 i SESS DI\1S-100

Earl i(:;~ [ GcncrieReIca.<o;c fAE10 5Eg BCS36

2. AII Techno Iogi ca l an d Fealu re Intemct ion Considerations app IiC3bIe to Call ing Directory Numbe r Del ivery - vj a
leLm aha apply lo CNA M. Refer to lhosc considerations in the Services Descriptions section ofthis User Gl...>";·~,

J. A maximum of t5 characters is aJlowed for transmissill of the calling party lJirectory Namc.

4. Iflht: tncoming call originaks from a customer provided or Telephone Company Public Telephone or <I Telephone
Com pan y prov iJcd St:m j.Pu blie Telephonc. the nam e illionnation pro vided will always be 'ray Phone,"

lJrOATF:D 7/3 [/1 (I



5. ff the incoming call origin2ltc~ from Of mull~hnc hum group_ LIlt: name find number lran~miucd wiU a1wa)'~ he lhe

ma in listed di rectory name <3nd num ber or th e hunt group, un I1;)5S, iaeiIit ies perm ilti ng. lh e lines are Tel eph one
Number idemifi ed with in ~h e grou p.

6. If fhe incom Lng ~all originate.'). from 21 caller who ~ubscribes lO "Di~lincli\'e Ringing. Tennin2lting Screening"

(described in the Services Descriptions section of this User Guide), the nilme and number transmitted will always be
the main direetoty listing infonnation rather than the "Distinctive Ringing- Tenninilting Screening" service I~sted

name an d number.

7_ If the Lllcomjng call is from a caller served by a PBX, only the main listed name and number of the PBX will be
tran sm ined and ava il able for disp lay.

g. Calling party information is not aVOlilable on Operator handled calls.

9. References:

• GR-1519: CCSN IS Suppon;ng GR-ll gg Calling Name Delivery, issue t, November 1994
(Componenl or FR~(05)

• GR·1188 LSSGR: CLASS-~M Fe~nure: Calling Name Deliver)' Generi~ Requirements (FSD 01
02-1 OrO), (A Module of LSSGR, FR--64) , Issue 3, A~x'iI2009 (replace5 TR-N WT-001188

Iss.ue 01.

~~1 CLASS is ~ s~"",'i~ ml1lk IJrT~lwrui'L·r~dmLtllJgi~~, Irt~. (f{'mL~rl}' Bdlrur~)
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